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Student Satisfaction Survey (SSS)

2020-21
S. No. Area/Statement

Student Responses on Point

Rating Scale with Yo
Remarks

TEACHIT{G ANN [,IIAR]\[NG H,NTJCATION

1

The Academic Level of Gnlab Bai Yadav Srnriti Shiksha tVlahavidyalaya,

Borawan.

Excellent -lA %
Good -60"/"
Satisfactory -260/o

Poar-4o/"

Satisfactory

26%I
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4 point rating scale
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ffi Excellent

tr Good
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2 The l,earning and Evaluation activities organized in the college

Excellent -12 %
Cood - 55 %
Satisfactory -25 0/o

Poor-8 Y"

Satisfactory
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-) Proficiency of teacher in teaching and evaluation Satisfactory

n Excellent

I Good

m Satisfactory

u Poor

28%

4 point rating scale

6%4%

4 Efficiency of the B.Ed. lM,Ed. Pr"ogranune on perspectives of edtrcation.
Excellent -10 %
Good -6A0A
Satisfactory -260/o

Poor-4"/"

Satisfactory

26%

Dr Surene{ra nidr

4 point rating scale

4% Lo% x Excellent

I Good

w Satisfactory
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Excellent -4 o/o

Good -63'h
Satisfactory -28o/a

Poor-6Yo



5 Academic advising and research mertoring of the faculty of the institution.
Excellent" -15 %
Good -6lt'h
Satisfactory -22%
Poor-2"/"

Satisfactory

t Excellent

I Good

m Satisfactory

fi Poor

22%

4 point rating scale

2% $%

6
Accessibility of teaching faculty in matters related to academic and personal

guidance.

Excellent-0? 't/a
Good -52 "/*
Satisfactory -40 %
Poor-6 %

Satisfuctory

*r Ti'Dr Suendra K

4 point rating scale

6% 2%
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ffi Satisfactory

ffi Poor
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7 Academic ability and academic collaboration among fellow students
Excellent -2 o

Good -26 %
Satisfactory -50 %
Poor-Z? o/o

Satisfactory

4 point rating scale

6% 2Y"

I Excellent

I Good

ffi Satisfactory

E Poor

B Relevance of Educatiorr/tCT offbred by the college for your future life.
Excellent-{ o/"

Good -26 %
Satisfactory -60 "h
Poor-l0 %

Satisfactory

26%

erDr Surendra K
Prilic i ,,1
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4 point rating scale
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Satisfactory
Excellent -10 %
Good - 60'/"
Satisfactory -26 o/o

Poor-4 Yo

I The importance given by the institution f'or value-based education.

ff Excellent

I GOOd

w Satisfactory

U Poor

26%

It point rating scale

4% La%

L TARNITNG E NVIORN MEI\T

Satisfactory
Excellent -12 %
Good -55.'/,
Satisfactory -25 o/o

Poor-8 Yo

t0 The provisions and activities for the all round development of the individual.

Er Ti25% Dr Surendra
Priti pIll
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I1 Help provided by your mentor.
Excellent -4 o/"

Good -63'A
Satisfactory -28 o/a

Poor-S %

Satisfactory

28%

4 point rating scale

5% qv,
H Excellent

r Good

ffi Satisfactory

E Poor

12 Safety in the Campus.
Excellent - 90/o

Good -75 t'

Satisfacto.ry -15 %
Poor- 0l "

Satislactory
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l5 Diversity and quality of the co-scholastic activities offered.
Excellent -9 "/o
Good -52 "h
Satisfactory -25 a/a

Poor-l4 %

Satisfact*ry

2s%

4 point rmting scale

L4% 9% I Excellent

I Good

w Satisfactory

il Poor

16 Functioning of shrdent cluhs.
Excellent -2 o

Good -26 o/o

Satisfactory -SA "h
Poor-Z2 o,$

Satisfactory
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t7 The extension activities offered in the college
Excellent - 2o/o

Good -40 %
Satisfactory -52 "/"
Poor-06 %

Satisfactory

4 point rating scale

6% zv, r Excellent

I Good

m Satisfactory

t Poor

Satisfactoryl8 Opportunity for learning hy doing
Excellent - 02',/"
Good -22 %
Satisfactgry -61 o/o

Poor-15 %

f, Excellent

I Good

m Satisfactory

E Poor
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19 Student diversity and sr:cial life in the naillpus.
Excellent -01o/,
Good -AS %
Satisfactory -75 oh

Poor- 19 %

Satisfactory

t9%

4 point rating scale

L%5% I Excellent

f Good

w Satisfactory

I Poor

FACILITIES [N THE INSTITI.]TION

2A The infrastructural facilities in the coll*ge.
Excellent -01 o/o

Good - 65 "/"
Satisfactory -12 o/a

Poor-02 %

Satisfactory
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21 Maintenance of the facilities in the college
Excellent -15 %
Good - 75"/*
Satisfactory - 09 %
Poor- 0l "/"

Satisfactory

x Excellent

I Good

w Satisfactory

X Poor

4 point rating scale

gW t% $9/,

22 Canteen facilities in tlre college.
Excellent -02 "/0
Good -ffi a/a

Satisfactory -26 o/o

Poor-l I %

Satisfactory
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4 point rating scale
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IJ Ease of accessing library resourcfi.
Excellent - l0 "/"
Sood -33 %
Satisfactory -42 "h
Poor- 15 o/o

Satisfactory
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I Excellent

I Good

ffi Satisfactory

f Poor

4 point rating scale

tS% ta%

24 Classrooms and laboratory facilities of the college
Excellent -01 o

Good - 84 "/"
Satisfactory -13 %
Poor-02 %

Satisfactory

f, Excellent

I Good

m Satisfactory

& Poor

t3%

4 point rating scale
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25 Student support faailities CIf the institution
Excellent - 02"4
Good - 63 o

Satisfactory -24 o/o

Poor* 1l %
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24y,

4 point rating scale

fi% 2% t Excellent

I Good

w Satisfactory

H Poor

26 Sports and fitness facilities mf the college.
Excellent -10 %
Good - 32 %
Satisfactory - 43 V,
Poor-I5 %

Satisfactory

x Excellent

I Good'

m Satisfactory

H Poor

32%

4 point rating scale

Ls% L0%

27 Career courseling and placement service offered by the college
Excellent -10 %
Good - 33 %
Satisfactory -42 "/"
Poor- 15 %

Satisfactory
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ff Excellent

I Good

ffi Satisfactory

ffi Poor

4 point rating scale

l1s/o tO%

GENERAI, OBSERVATIONS

28 Satisfaction lvith respect to the cclllege policies.
Excellent -05 %
Good - 60 *h

Satisfactory - 27%
Poor- 08 %

Satisfactory

29 Opinion on the educational institution to be recomlnsnded for others

Srva. Crrlab *

27%

ffiisfa,qtory
'i) 'l ' ,

It "

4 point rating scale

8% 5%

Excellent -06 %
Good - 58 '/"
Satisfactory - 29 %
Poor-07 o/o<r
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H Excellent

I Good

ffi SatisfactorY

f Poor

29%

4 point rating scale

7% 6%

Satisfactory
Excellent -07 %
Good - 27 %
Satisfactory '63 "
Poor-O3 "h

Overall quality level of the institution.30

2V%

4 point rating scale
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m Satisfuctory

I Poor
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ANALYS$ OT THE ABOVE RESPONSE, OF THE STUDENTS

The Student satisfaction survey analysis for aoademic year 2A20-21 is given above for each statement. The data was collected on 4-

point rating scale. There were total 30 statements related to different criteria. The four different criteria were as follows:

> TEACHING AND LDARNING EDUCATION: 9 statemerts

> LEARNING ENVIRONMENT: l0 statements

> FACILITIES IN THE INSTITUTION: I statements

> GENERAL OBSERVATIONS: 3 statements

TOTAL: 30 STATEMENTS

In the frst criteria, response for 9 statements related to Teaching and Learning Eduoation, 3 statemetrts were found to be satisfactory

in terms of shrdent's ratings, whereas other 6 were found of little concem. The results will be forwarded to the IQAC of tbe college to

suggest for actions taken to improve the areas of little concem for coming academic session.

In the second criteria, response for 10 statements related to Learning Environment, 6 statements were found to be completely

satisfactory by the student's otin& whereas other 4 were found of concem. The above areas of concem will be forwarded to the IQAC

of the college for taking further actions and decision in the ooming meeting and suggest for possible measures for quality

improvement of the college. 
Dr Surenclra

In the third criteria, response for 8 statements were procured from the students on Facilities in the Jnstitution, out of 8 ,tut gqo1q,,,!lti

maximum 7 statements were fouod to be satisfactory by the students. Only one statement was found for concern of $Qn@ VtlErvi'lya
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statement was related to "Maintenance of Facilities."IQAC of the institute will take firther steps to work upon the maintenance of the

facilities.

In the fourth criteria only 3 statements related to general observation were given in Student Satisfaction Survey (SSS). The results of

this oriterion will also be forwarded to the IQAC for further concern and actions to be taken for coming academic year.

N)ry-
Dr Sme'ndra
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IQACCOORDTNATOR
Swa.Gulab Bai Yndav

Smriti Shilsha Mahavidyalaya
Borawan,Kharyone i M.F.)
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uruI)ENT sArrsfAcrroN su RvEy-(sss)
FOB

AcAp-EMrC YEAR 20?p-41

The data analysis of the SSS was forwarded to the IQAC of the college. The following action taken were suggested by the
IQAC for improvements in the different areas.

l. There is a need tCI irnprovs the justification of the Edueation being provided by tlre college

2. There is a need tn develop a habit of study by being organized together by f'ellow students"

3 . The need to develop that wi ll enharlce the personal and all round development of students.

4. There is need to irmprove the student suppofi fucilities of the institution.

5. Need to improve t.hs overall qtrality level of the instittrtion.

The above will be forwanledtm the ffifrrirfiflrmed dmpartrnents HfiDs and staff tn implenremt them further,

IQA INATOR Princ
Yadav

nyisfiry;! GBY$iS

Borawan,Khi,: Drl

L
ffiHW[rif#1f;]"?1'

S

qili[.;f1g fvt":: ': '

*

t

q
{D


